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Abstract 
Knowledge sharing (KS) is a cooperative process which includes the distribution of the information, ideas and skills in the 
organizations. There are some factors that if provided, will facilitate the path for the knowledge sharing. So, this research 
intends to analyze the factors that affect the situation of knowledge sharing amongst the academic institutions that are 
considered as the statistical population. The Methodology is based on the Meta analysis approach. The findings of this 
research showed that KS and the factors affecting on it has no acceptable status among Iranian academic institutions and that 
KS exists informally among the staffs.  
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1. Introduction 
Nowadays, due to the rapid changing of the present organizations and communities, which is called the 
wisdom and knowledge-based era, knowledge is the most important organizational resource and wealth. Although 
some people believe that knowledge is the power, it seems that knowledge has no power per se, and what gives 
power to the people, is that part of their knowledge that they share with others [19].  
Knowledge-sharing activities will provide the members of any group with opportunities to exchange ideas and 
take part in cooperative activities, so that the effectiveness of members' performance in contributing to the 
success of their organization will be maximized. Today there is a growing demand for sharing quality resources 
and expertise in academic institutions. Individual members of academic institutions place a higher priority on 
individual scholarly achievement than on sharing common visions toward organizational goals and objectives. As 
a result, there is a relatively weak willingness to share knowledge for achieving common goals in academia 
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compared to in profit-oriented organizations. Due to these unique characteristics of exclusiveness and 
individualism, KS and Knowledge Management (KM) in academic organizations are very important [16]. 
Because of the importance of KS, this study intends to assess KS status in Iranian academic organizations and to 
present some solutions for the improvement of it at the end. 
1.2. KS and factors influencing it: 
The first step in understanding how to manage the knowledge sharing is the factors influencing it [12]. It has 
been pointed to the different categories of these factors in the literature. One of these common categories is the 
division to encouraging and discouraging factors. Another common category is the division to human or 
individual factors, organizational factors and information technology factors [13]. Factors influencing KS are as 
follows: 
Information technology factors: Information technology and communication have an important supportive 
role regarding the KS and facilitating it. Although information technology is among the facilitating factors, there 
are some barriers that cause incompatibility between persons and the organization.  Some of these barriers are as 
follows.  Lack of unity among the IT systems and processes is a barrier to performing the operations, lack of 
technical support (internal and external), unmediated support of IT systems, lack of suitable foundations for IT 
and lack of opportunities to manage and use them and lack of compatibility with the persons' needs; lack of the 
staffs' skills in using the IT and lack of instructional programs to familiarize the staffs with the systems and new 
procedures of the IT and misusing them.  
 Human factors: People who are trying in the field of presenting and sharing the knowledge are the greatest 
wealth of the organization and KS will be meaningless without them. The most important human factors are" 
motivation, positive attitude toward KS, trust, staffs' skills or their capabilities & persons' commitment to the KS.  
Organizational factors: There is no KS unless there will be a sharing atmosphere and sharing culture in an 
organization. The most important organizational factors regarding KS are: communications and social 
relationships, team or group work, organizational structure, organizational culture, group or organizational 
identity, manager's support and his long term commitment regarding the KS activities, the existence of the 
motivational systems and job protection in the organization. 
1.3. Research Methodology 
First, according to the content analysis, knowledge sharing and its factors were extracted from the researches 
done in Iranian academic institutions and these factors have been investigated in them. Then based on the Meta 
analysis method, the results will be analyzed. The history of investigating the KS in Iranian academic institutions 
goes back to 2008. Seven researches related to this area were identified and the frequency and frequency 
percentage of each of factors influencing the KS was obtained from dividing to seven.  
1.4. Data Analysis 
Table 1. Result of researches  
Factors influencing 
knowledge sharing Research conclusions Researchers
Frequency
(Percentage) 
Human Factors 
desired status of human factors ]7][28[ 2(28) 
 human factors correlation with KS ]23][10[ 2(28) 
Lack of trust ]7][25][23[ 3(42) 
Existence of trust ]2[[18] 2(28) 
Correlation between trust and KS ]25][10][2[ 3(42) 
Hoarding the knowledge ]7][25[ 2(28) 
Positive attitude toward KS in the organization ]7][25][2[ 3(42) 
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Knowing the importance of KS ]7][25[ 2(28) 
Lack of enough time ]23[ [18] 2(28) 
Lack of skill and capability in the staffs ]7][23[ 2(28) 
Organizational 
Factors 
Correlation of organizational factors with KS ]23][10[ 2(28) 
Correlation of organizational structure with KS ]25][2[ 2(28) 
Lack of suitable organization structure ]7][25][2[ 3(42) 
Lack of motivational systems ]7][23[ 2(28) 
Correlation of social relationships with KS ]25][2[ 2(28) 
Good social relationships ]7][25][2[ [18] 4(57) 
Correlation of team work with KS ]10][2[ 2(28) 
Lack of group work for KS ]2[ 3(42) 
Correlation of organizational culture with KS ]10][2[ 2(28) 
Information 
Technology Factors 
Correlation of  IT factors with KS ]23][10][2[ 3(42) 
Desired status of IT factors   ]7[ 1(14 
Lack of using IT and instruments because of lack of instruction to 
familiarize the students with new information technologies ]23[ 1(14) 
Undesired status of IT factors ]28][23[ 2(28) 
Knowledge Sharing 
(KS) 
Face-to-face communication, the most practical instrument of KS ]7][2[ 2(28) 
Undesired status of KS In all researches except [7] 6(85) 
 
Table 1, shows that results of researches according to factors influencing knowledge sharing. The 
methodology of all these researches is descriptive and their instrument is the questionnaire. Geographical 
distribution of these researches except one which is located in Mashhad is in Tehran city. All these researches 
except 3 of them have been done in the universities. Two researches have been done in a library and the other one 
is done in agricultural academic organization.  
The table's data regarding the factors influencing the KS show that in these researches from among the human 
factors, trust, hoarding the knowledge, attitude toward KS, knowing  the importance of the KS, required time for 
the KS, staffs' skills and capabilities for the KS have been investigated. The findings regarding the individual 
factors suggest that in two researches the human factors have good conditions and in two other researches they 
have correlation with KS and have an effect on it. From these factors, trust has a meaningful correlation with KS 
and influences it in three researches. In most of the researches there is a lack of trust in the organization. Owing 
the knowledge is quite obvious in the two researches, and knowing the importance of the KS exists in the two 
researches and there is a positive attitude toward KS in the three researches. The lack of the necessary time for 
KS and the staffs' skill for sharing their knowledge are the barriers to KS in the two researches. 
The correlation between the organizational factors and KS is observable in the two researches. From among 
the organizational factors, there is a correlation between organizational structure, social relationships, team work 
and organizational culture with the KS.  In these researches, unsuitable organizational structure and lack of 
motivational systems can be seen. Although there is a correlation between team work and KS and it affects the 
KS, but there is no team work in one research. Instead, there are good social relationships in four researches. 
The third factor influencing the KS is the information technology. There is a correlation between IT and KS in 
three researches. In the two researches IT has not a suitable status and only in one research it has a good status. 
Face-to-face communication as a traditional instrument is the most practical link channel for the KS. In one 
research, the research sample because of unfamiliarity with IT and lack of instruction, gains nothing from the IT. 
In sum, it can be said that except in one research, KS has no acceptable status in the researches. 
1.5. Conclusions & Suggestions 
The results of the study showed that in Iranian academic institutions, the influencing factors on Ks are not in 
good condition. Among the human factors, lack of trust, lack of enough time for KS, lack of staffs' skill and 
capability for KS and hoarding the KS are the barriers for KS. Positive attitude toward the KS and knowing its 
importance encourages the KS in Iranian university institutions. Also among the organizational factors, the 
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unsuitable organizational structure is a barrier for KS. On the other hand, the organizational culture does not 
support the KS and because of this reason it is not considered for the staffs of the motivational systems. Although 
the social relationships among the staffs is good and encouraging for the KS, but lack of team work is a barrier 
for KS in Iranian academic institutions. Regarding the IT factors, they have correlation with KS too, but because 
of different reasons like little familiarity with these technologies, lack of instruction for using  them or reluctance 
to use them have caused their unacceptable status and so the face-to-face communication has become the 
dominant link channel. In sum, there is no acceptable and formal KS among the Iranian academic institutions and 
KS is performed informally among their staffs.  
Since there is a positive attitude toward KS and knowledge of its importance in the organizations, the 
authorities should provide the opportunities that increase the exchanges among the staffs and decrease the fear of 
losing the unique value of knowledge in people so that there would be no lack of trust and hoarding the 
knowledge among them as a barrier for KS. The role of organizations' managers in encouraging the staffs to take 
an active part in the process of establishing, transferring and KS is the most important factor in setting a 
knowledge-based culture in the organization.  Also if the manager encourages the staffs and asks them to present 
new solutions and take time for KS and consider it beside the organization's activities, it can be a helpful factor in 
setting the culture of KS among them. The manager's ignorance to this case and neglecting the process of 
exchanging the knowledge among the members, cannot motivate the staffs and produce a good atmosphere for 
KS. On the other hand, due to the positive relation that exists among the structure and the experts' attitude toward 
KS, increasing the flexibility in decision makings and decreasing the focus of the power in doing the affairs can 
have a significant role in motivating people toward KS. It can be concluded that by strengthening the social 
relationships among the staffs, they will have more positive attitude toward KS. The organization has to provide 
the staff with suitable instruments and communication channels in order to improve the process of KS. There 
should be a teaching for using these instruments and communication channels and also an encouragement to use 
them, because using the traditional communication methods like face-to-face, do not have the capability to be 
changed into the concrete knowledge. All in all it can be said that each organization should look forward to the 
future regarding the KS and consider it as a valuable competition in achieving the benefits. 
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